Floopro Al Hallari

Mustari tacriibasinda inqilabi dayisiklik!
Mahsullarimiz bizneslari gliclandirmak tglin nazarda tutulub.

Floopro — bizneslar liclin Al asasli vahid mustari alaga ve idarsetma platformasidir.
Real agentlar va slini intellekti birlasdirarak mustari cavablarini siiratlandirir,
xarclari azaldir va satis imkanlarini genislandirir.

Floopro.com FIoOpro



https://floopro.com/

& Problem

@ Miixtalif kanallarin ayri idars olunmasi— Miistari mesajlari
muxtalif platformalarda idara olunur

Gecikmis cavablar va is saati mahdudiyyati
@ Al va knowledge base olmadan islama

[l Performans va keyfiyyat 6lg¢iimiiniin olmamasi
& Agent yiiklanmasinin balanslasdiriimamasi
® Miistari sorgularinin prioritetlasdirilmamasi

B Kanallar arasinda malumat inteqrasiyasinin olmamasi

[ Cavablarin standartlasdirilmamasi

& Sinaq va optimizasiya imkanlarinin zaifliyi

(M) Avtomatlasdirmanin zaif olmasi

MuUstari xidmatlarinin garsilasdigi real catinliklar

5 Natica / Tasir

( cavab gecikir, nazarat ¢atinlasir, mistari tacriibasi zaiflayir

X Satis fursatlari gacirilir, mamnuniyyatsizlik artir
Eyni suallar takrarlanir, agent yluka artir
$R Agent inkisafi planlasdirila bilmir, keyfiyyat dustir

&2 Bazi agentlar haddindan artig, digarlari az islayir — SLA
pozulur

& Vacib miraciatlar gec cavablanir, sikayatlar artir

8 Miistari tarixcasi itir, fardi xidmat miimkiin olmur

®: Mixtalif agentlardan fargli cavablar = brend imicina zarba

IS Al va proseslarin takmillasmasi langiyir

® insan resursundan cox asililig, xarclar yiiksalir



Floopro — Mustari alagalarinin agilli idarasi Ucltn vahid platforma

Al Contact Center Platform
Al Agent

A
| ¢ Floopro LiveChat
O LiveChat 4— B Omnichannel Platform —» [&2 QM

L &3 Floopro Al Agent

@ Al System
[ Quality Management System



Al Contact Center Platform

v’ Osas xiisusiyyatlar:
v’ 9sas modullar vy

@ Butun kanallar vahid platformada (Webchat, WhatsApp,

= Inbox (Agent Paneli) Telegram, Instagram...)
.. snlondi _
Reports (Hesabatlar vo Analitika) Al + Agent yonlandirma (routing)

Real-time cavab va SLA izlama

& Gamification — Agent Performance & KPI Sistemi 28 Multi-agent va multi-tenant dastayi

@ FlOOpI‘O App Store Sessiya va performans analitikasi
2 Customers / Contacts v'Biznesa gazandirdiglan:
%’ Sales Copilot — Satis vo Sifaris Idareetms Modulu & Cavab miiddatinin azalmasi

28 Agent yukinin balanslasdiriimasi

Settings — Sistem vo Agent Idaroetma Paneli
) Knowledge Base / FAQ — Molumat vo Cavab Bazasi

=3 ©@maliyyat xarclarinin azalmasi

Satis va xidmat ¢evikliyinin artmasi



Coxkanalli, Al dastakli agent idaraetma sistemi

Flocpro

INBOX

My Inbox (18)
All (95)
Unassigned (15)
Other Agents (62)
Al (15)

CHANNELS
Webchat (49)
Messenger (10)
Telegram (14}
Instagram (10}

Whatsapp (12)

Inbox Repaorts Gamification

Open (23) Closed (72)
O @ Guest#4932451...

) test X Pending
1d

O @ Guest#3941... -

() sizi operatorumuz... © i prograss
4d

O 4 Guest#66186...

[Ey—
() sizi operatorumuza ... & Aesigned

4d

O 4 Guest#9747053 ... _

) s ‘operatorumuza yon... =
4d

QO & Guest#2785022 — ...

{:} Sizi operatorumuza yénlan... LJIELS
4d

O 4 Guest#T9871...
f:l Sizi operatorumuza ..

A~ Assigned

4d

& Guest#17715...
#

A~ Assigned

4d

O
(am)]

O @ Guest#92920...

& Asigne
) sizi operatorumuza .. * =nned

4d

O @ Guest#45946...
() sizi operatorumuza ...

&~ Assigned

4d

O 4 Guest#ztasa..
O s operatorumuza ... e ]

4d

Customers Sales Copilot
Guest#9747053
r Y
teadtr
@) .
A 12:31 AM
operator
Q .
P 1231 AM
# Webchat Open

Type your message.

©e N8 ¢ ¢

App Store

Settings

Webchat

Al System QM System @ Search: message, user, tag £ XD
L ]
Asif Quliyev =2
September 28 Guest#9747053
# Session  061198a2-e5cd-dacd-b453-
ID: fh86633e9635
& Full Name Guest#9747053
& Email: Unknown
Bagiglayin, probleminizi daha dagiq ifads eda bilarsinizmi? Siza neca komak eda bilacayimi dyranmak istayiram. %, Phone: Unknown
31 AM 25 2
R s {e=p Q7 Gender: ~
B Device Desktop
=2 os: Win32
0= Language: en-US
© First seen: 2025-09-28 00:31:46
Sizi operatorumuza yénlandiriram. Zshmat almasa bir gadar gézlayin. & Lastseen 2025-09-28 00-31-52
1231 AN s foe)
AN A S ) ‘ # Edit Profile ‘ | ® Add Tags

by Asif Quliyev on 28 Sept, 12:31 AM

Conversation assigned by Asif Quliyev on 28 Sept, 12:31 AM

Today

status_change by System on 02 Oct, 07:56 PM

Tags




Coxkanalli, Al dastakli agent idarsetma sistemi

) Settings

Floopro — Agent va operator tanzimlamalan

s Agents Settings ¥ Form Generate [ Saved Responses MR Knowledge Base

#* Settings / Agents Floopro £ Yeriile

2s Agents &3 Assign Agent (Operatora Bagla) (® Auto-Reassignment B shifts

Agent siyahisi, saviyya, aktivlik va yik limit

ID  Full name Username  Level Max Active Load Response time (sec) Online

@ builtin ® Yadda saxla
Margiz Saferova junior @ online ® Yadda saxla
Sevda okbarova junior @ online & Yadda saxa
Gilnar Mammadova Junior @ online & Yadda saxla

Sama Hiseynova senior @ online ) Yadda saxla




Floopro LiveChat

. Floopro

| am always onlinel

August 31

Salam!

Man Floopro - sorgunuzu tez ve daqiq
cavablandirmagq Ugiin buradayam.

Buyurun, sualinizi ve ya maracistinizi
yazin.

salam

Salam! Necasiniz? Size nece kémak
eda bilsram?

Mesajinizi daxil edin... © e 9

osas xususiyyatlar:
4 1 dagigays widget qurasdirma
Al ila ani cavablar
®: Sosli mesaj va fayl dastayi
@ Mobil uyumlu miasir dizayn
[ Sessiyalarin avtomatik saxlanmas

Biznesa qazandirdiqglar:

<) 24/7 cavab — satis fiirsatlari gacmir
& Lead itkisi azalir

& Mustari mamnuniyyati artir

(&) Daha cox cevik satis dastayi



Floopro Al Agent

AN NEANEAN AN

N

D N NI N NN

Bitlun mahsul, xidmatlari va digar malumatlarinizin train
edilmasi

Kontektsual dialog va mistari dialoq tarix¢asinin
xatirlanmasi

Avtomatik operatorlara yonlandirma

Al cavablayan sorgularin monitoringi

Hesabatlilig (real time)

Tahllkasizlik magsadila muistari sorgularina limitlarin tayin
edilmasi

“catismayan malumatlar” bazasinin moévcudlugu: Al bazada
catismayan malumatlari muistarilarla Gnsiyyat zamani
muayyan edib admin panelda aks etdirir.

Konteksual dialoq darinliyinin tayin edilmasi

Al agenta xUsusi promtlar vermak imkani

APl inteqrasiyalar

Sosial media platformalari il inteqrasiya

Satis imkanlarini artirilmasi



Floopro Al Agent

F— Biznesinizo qazandirdiglar:

#% Dashb

t

oard

Con () () (B [l Miistori sorgularini vo cavablarini tam izloma va idara

(it s oo s etms imkan.
8 Analitika va hesabatlar — hans1 mdvzular daha cox
sorusulur, miistori hansi xidmotlors maraq gostarir.
& Tacriibaden dyronmo — miistari tarixcesine osasen daha
doqiq cavablar verir.

(® Satis komandast ticiin yeni fiirsatlorin askarlanmasi
(mosalon, tez-tez sorusulan xidmatlori olava tokliflora
cevirmok).

4 Insan resurslarinin yiikiinii azaldir, yalmz miirokkob
sorgular agentlora yonlondirilir.




Floopro Al Agent

Floopro Al System A admin v

S Training
Floopro Al — Training documents

@ Dashboard K Promt Setting ¥ Limit Setting [ ] Training 2 RAGdata @ Unanswered 2 Chat

X Add Document & Tota: 4

Show 26 +« entries Search:

#ID « FilelD File Name File Action

d06ec9a74cbc06aadd176775471922b9 Company_haqgqinda.txt & Download pending 2025-07-04 20:07:21 2 Train
a6be4279f926bfag9bc100b9c417ecas kredit_kartlan.txt & Download pending 2025-07-04 16:01:1 a Train
9dseada7102fe6bfa2586b525303b85f KESBEK.bxt & Download trained 2025-07-04 15:55:1 & Untrain

25fad452ad7acd4c7c894147d15074c8 omanatlar.xt & Download 2025-07-06 14:35:52 & Untrain

Showing 1 to 4 of 4 entries

Butin haquglar gorunur.




Call Center Quality Management System

Dashboard # Dashboard > Call Evaluation

Call Evaluation

= Call Evaluation - Total 7
Chat Evaluation

Agents

= Par._s Catalog

#ID
Parameters

chatcmpl-BZH5zZeB8UYIBAOSIFTEDJPNyYbSsg

&«

chatcmpl-ByeZdSoZ5ghxg7 3i4fJs8MLI9RmpU

chatcmpl-BS20QkYFJPfOKrWIaMiBLNY 4g0Ogw3

chatcmpl-BSOMZdIwsdm4zQ)VAeKOkdOuAgOXB

v Agent Information

Aysel Mammadova

Lals Ismayilaova

Sevil Akbarova

Aygin Qadirova

Audio Playback

p 0:00/0:32

» 0:00/0:18

p 0:00/1:28

» 0:00/1:28

)

)

)

e

e

ne

e

Interaction Time Duration Status

22

17

28

24

33

18

89

89

SUCCESS

SUCCESS

SUCCESS

SUCCESS

Created at

2025-05-20 17:15:07

2025-07-29 17:22:39

2025-04-30 18:34:38

2025-04-30 15:57:43

I|

Axtaris

Action

@& \iew Report

@ View Re

@ \View Re

& View Report



Call Center Quality Management System

Dashboard

# CallEvaluation » Detail Report
Call Evaluation
O TOTAL SCORE: 36/ 55
Chat Evaluation
Agents Overall Summary:
Agent malumatlarin catdinlmasi va formal prosedurda yaxsi performans gostarib, lakin mistariys empatik minasibst catismir. Call Hold va IVR ila bagh zaifliklar var. Galacak zanglards daha dastakverici minasibat va empatiyanin artinimasi ila
Par._s Catalog yaxsilasdinla bilar.
Parameters
= Call Opening A
«
#D Parameter Parameter weightage Achieved Marks Remarks
1 Opening Greetings 3 3 omskdas darhal daxli clan saxsi va mistarnini salamlad.
2 Assistance Offered 2 1 Assistance yalniz masals Uctn slags mslumati verildi.
3 Self and Company Introduction 5 4 Sirkst adi mlstariys aydin sskilda izah edildi.

= Personalization

#D Parameter Parameter weightage Achieved Marks Remarks
4 Addressing The Customer 2 2 Mustariya ad ila muracist edilib.
5 Empathy 3 1 Nazaracarpan empatiya nimayis etdirilmadi, sirf malumatin catdinlmasi bag verdi.

= Service Attitude

|

|



Call Center Quality Management System

Dashboard # Dashboard > Parameters

Call Evaluation

= Parameters - Total 16 A
Chat Evaluation
Agents

Axtanis

Par.. s Catalog

#D v Parameters Catalog Parameter Name Parameter Weightage Action
Parameters

« 16 Call Closing Offer further assistance 3 m
15 Call Closing Ending Greeting 4 m
14 Call Closing IVR Feedback Pitching 3 m
13 Call Hold Procedure Acknowledge upon unholding 3 m
12 Call Hold Procedure Keep Conversation Alive 4 m
" Call Hold Procedure Ask Permission for holding 3 m
10 Service Attitude Balanced Pace 3 m
9 Service Attitude Interruption 5 m
8 Service Attitude Attentive/Effective listening 5 m
7 Service Attitude Rudeness 4 m

Previous 1 2 Next




Call Center Quality Management System

Biznesinizo qazandirdiqlar:

{4 Biitiin zong vo yazismalar Al tarafindon avtomatik
dinlonilir va qiymatlondirilir.

Keyfiyyat standartlarina uygunluq — agentlorin
davraniglar olciiliir vo tokmillosdirilir.

¥ Miistori momnuniyyati artir — ¢iinki zoif xidmat hallar
erkon askarlanir vo diizaldilir.

£ 3 Menecerlor iiciin vaxt gonasti — avvel manual dinlonilon
zonglor indi tam avtomatlasdirilir.

Satis komandalarinin effektivliyi 6l¢iiliir — hans1 agent daha
cox ugurla baglayir, kimdo zoiflik var.

@ Tolim vo inkisaf iciin dayorli malumat bazasi yaradir.

14



Istifada Sahalari

% Bank va maliyya sektoru

El Parakanda satis va e-commerce
Klinikalar va saglaml kozlori

= glamlig markazlari
€ Tohsil miassisalori

Re Call markazlari va xidmat taskilatlari

Daha atrafli malumat G¢tin: https://floopro.com/



https://floopro.com/

Diggatiniza gdra minnatdariq!



